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1. Demographics

Thank you for your participation in the 2013 bicycle retail industry survey.
All responses will remain confidential. Once the data is collated, it will be made available as a summary for the industry to assist
in planning along with government lobbying activities and the promotion of the industry.
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2. Location
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3. Is there more than one bicycle store owned by this business (is it part of a chain)

Yes
No
o[ 7]
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2. Retail floor space
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4. What is your retail floor space?

Square metres I
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3. Business staffing
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5. How many staff do you employ?

Full time | |

Part time | |
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6. Are you a member of
BIA
CPF
RCTA

Non of these organisations
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5. Membership
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7. How many years have you been a member?

Number of years I
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8. Have you accessed one of the above bodies for information on -
Australian standards
Consumer protection laws
Information on training programs
Employment contracts
Staff awards/wage scales
Workshop charging rates
Have not accessed any of the bodies

Other (please specify)

|

| + Add Question ‘ v H Split Page Here

Q9 ‘ Edit Question ‘ v H Add Question Logic || Move H Copy H Delete |

9. Have you taken advantage of any RCTA/BIA member special offers?
Discounted merchant rates from Westpac
Discounted fees through Tower Point of Sale Software
Discounted gas and electricity through PowerDirect
Have not accessed any of the above organisations

Other (please specify)

|

+ Add Question | ¥

+ Add Page

PAGE 6 ‘ Edit Page Options ¥ || Add Page Logic H Move H Copy H Delete | Show this page only

6. Industry updates

+ Add Question | ¥

Q10 ‘ Edit Question ‘ v H H Move || Copy H Delete ‘

10. Do you read the information updates/newsletters from BIA and RCTA?
BIA monthly industry update - always
BIA monthly industry update - usually
BIA monthly industry update - sometimes
BIA monthly industry update - never
RCTA Quarterly newsletter - always
RCTA Quarterly newsletter - usually

RCTA Quarterly newsletter - sometimes

RCTA Quarterly newsletter - never
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+ Add Question n
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+ Add Page

PAGE 7 ’ Edit Page Options ¥ || Add Page Logic H Move H Copy H Delete |

Show this page only

7. Industry updates

+ Add Question n

Q11 ’ Edit Question ‘ v H Move H Copy || Delete |

11. What do you find most beneficial from the newsletters/industry updates?

I + Add Question ‘ v H Split Page Here

Q12 ‘ Edit Question ‘ v H Move H Copy “ Delete I

12. How would you improve the way the RCTA and BIA communicate with you?

+ Add Question n

+ Add Page

PAGE 8 ’ Edit Page Options ¥ || Add Page Logic H Move H Copy H Delete |

Show this page only

8. Bicycle Mechanics

+ Add Question n

Q13 ‘ Edit Question ‘ v H H Move || Copy H Delete ‘

13. Have you or any of your bicycle mechanics completed any Government funded Australian bicycle mechanics courses
Yes

No
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9. Accredited bike mechanic training
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15. Have you or any of your staff enrolled in a Government funded bike mechanics training course in 2012

Yes
No
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10. Non-Government funded training
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16. Have you or your staff completed any non government funded mechanics training programs in 2012 - eg. Specialized bikes, Campagnolo
EPS, Rock Shox
Yes
No
[+ Ad Quesion | ¥ |
+ Add Page
PAGE 11 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

11. Non Government funded training

+ Add Question n

Q17 ‘ Edit Question ‘ v H Add Question Logic || Move H Copy || Delete |

17. If yes, how many of your staff have completed training?

1

2
3
4
5
Other (please specify)
|
< 7]
PAGE 12 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

12. Staff employment

+ Add Question n

Q18 ‘ Edit Question ‘ v H Add Question Logic || Move H Copy || Delete |

18. Have you advertised any staff positions in 2012?
1 mechanic
2 mechanics

3 mechanics
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1 sales staff
2 sales staff
3 sales staff
business manager

Other (please specify)

| + Add Question ‘ v H Split Page Here
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19. How many new staff have you employed in 2012?

1 mechanic

2 mechanics

3 mechanics

1 sales staff

2 sales staff

3 sales staff

Business manager

Other (please specify)

| + Add Question ‘ v H Split Page Here

Q20 ‘ Edit Question ‘ v H Add Question Logic ” Move ” Copy ” Delete I

20. Have you had any positions which you have been unable to fill in 20127?
1 mechanic
2 mechanics
3 mechanics
1 sales staff member
2 sales staff members
3 sales staff members
Business manager

Other (please specify)

+ Add Question n

6/02/14 5:08 PM

+ Add Page

PAGE 13 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete |

Show this page only

https://www.surveymonkey.net/MySurvey_EditorFull.aspx?sm=Y0a7A8kojtp%2fcBOX%2fVtqqCQOctrWDrulAl99wthFwNO0%3d

Page 8 of 16


https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N7gxJhlS1H1j4vkdhn0cLf78nJwUvkIP%2fBKI3rK8tV68AdGy1moCyMhK4oA%2f3621CE21AQ7Q5fSt9i3CYsguTzdZElajIjMaJmFzdTeNetcmQ%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N7gxJhlS1H1j4vkdhn0cLf78nJwUvkIP%2fBKI3rK8tV68O8ov2ZjugbBIxIUpSk%2fjsnCaDYYyOnC8MHsDRukPLdaL%2byVSRBwZtJtolzjjNCucw%3d%3d&TB_iframe=true&height=475&width=650
https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N5ELtiM7GXYwusR7412z2%2fLlAtnaFzqwmC%2fTo%2bzQEGYixlp58Gx70hQ6wiJyXDhsUEKv29iMsR8Y9FSpe9yYS9xFd1IRQoMJT5u5hdFe4ijm5v0PkvQa%2fDlq9ssrRB0PLM%3d&TB_iframe=true&height=450&width=650
https://www.surveymonkey.net/MySurvey_PageLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef1bUpHxbJUqgTm0VKvT9UwI&TB_iframe=true&height=400&width=600
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteSection_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef1bUpHxbJUqgTm0VKvT9UwI&TB_iframe=true&height=400&width=600
https://www.surveymonkey.net/MySurvey_EditorPage.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqIhQgxDbE9js5esdtRyuef3sxBMhMc9sRpkeAL%2bDlSrC
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SC%2fdJS%2bN7S77YMbWYUirwiqSKyzHlQz7pWEtszvxNB9N8%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SC%2fdJS%2bN7S77YMbWYUirwiqSKyzHlQz7pWEtszvxNB9N8%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SC%2fdJS%2bN7S77YMbWYUirwiqSKyzHlQz7pWEtszvxNB9N8%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
https://www.surveymonkey.net/MySurvey_QuestionLogicFrame.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SCL117Qg7D1ZfwHMX4Ule4EoYX2OoEovM63MEZk9%2fsFbk%3d&TB_iframe=true&height=550&width=675
javascript:void(null);
javascript:void(null);
https://www.surveymonkey.net/MySurvey_DeleteQuestion_pop.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SCL117Qg7D1ZfwHMX4Ule4EoYX2OoEovM63MEZk9%2fsFbk%3d&TB_iframe=true&height=400&width=500
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SCL117Qg7D1ZfwHMX4Ule4EoYX2OoEovM63MEZk9%2fsFbk%3d&TB_iframe=false&height=*&width=725
javascript:void(0)
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SC7SjdfC3nbbM%2b11YnljASiPguvgoOwc%2baH7uOcZknee9iDBOQYDbn4%2fiXwmExA4wFQCcPYPxBaz%2f9gEnkFpdKwBFMTz6Zzk3lN6bZW3MR8HbHMUePjimbEo7SITYMCyw%2b&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SCysAf52sS4qitm3odzAZppUbWAT%2bZYLX13u6AkhFVg4FXcD8fqp7a0gFW79MOF6AT%2b%2bP1mZhfMRR6jUJKA7WX3EhZa4HCLCPp3eubvdXt62oGUC1fVqilUd342X35iYf%2f&TB_iframe=true&height=*&width=700
javascript:void(0)
https://www.surveymonkey.net/QuestionBuilder.aspx?sm=YOa7A8kojtp%2fcBOX%2fVtqqHeYPy4e0UTFFEbyWR8N3N62%2fKAI9dT5qWYAo3mKa5SCS81QcodPmd88zhHEW%2bA4hVIBf89ysuYk0jYhSfCfD9eVuKQ61bp9Q0IDraQzQXQaYYL%2bXhe12lZbmpeJqRThCE%2fiE1nOElSRBUDOPHtaR4w%3d&TB_iframe=true&height=*&width=700
javascript:void(0)

SurveyMonkey - Question Builder 6/02/14 5:08 PM

13. Store website

+ Add Question n

Q21 ‘ Edit Question ‘ v H H Move || Copy H Delete ‘

21. Does your store have a website?
Yes

No

+ Add Question n

+ Add Page

PAGE 14 ‘ Edit Page Options V¥ H Add Page Logic H Move H Copy H Delete | Show this page only

14. Future store website

+ Add Question n

Q22 ‘ Edit Question ‘ v H H Move || Copy H Delete ‘

22. Do you intend to get a store website in 2013?

Yes
No
G [V
PAGE 15 ‘ Edit Page Options V¥ H Add Page Logic H Move H Copy H Delete | Show this page only

15. Website purchasing

+ Add Question n

Q23 ‘ Edit Question ‘ v H H Move || Copy H Delete ‘

23. Can consumers make purchases through your website?
Yes

No
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+ Add Question n

+ Add Page

PAGE 16 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

16.

+ Add Question n

Q24 ‘ Edit Question ‘ v H Move H Copy || Delete |

24. What percentage of your sales would be made through the website?

Percentage I
rssauesion| v
PAGE 17 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

17. Website maintenance

+ Add Question n

Q25 ‘ Edit Question ‘ v H Add Question Logic ” Move H Copy ” Delete |

25. How often do youlyour staff update your website?
Hourly
Daily

Weekly
Monthly
Do not update

Other (please specify)

| + Add Question ‘ v || Split Page Here

Q26 ‘ Edit Question ‘ v H Move H Copy || Delete |
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26. How many hours per week do you spend updating your website?

Number of hours

+ Add Question n

+ Add Page

PAGE 18 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

18. Point of Sale software

+ Add Question n

Q27 ‘ Edit Question ‘ v H Add Question Logic || Move || Copy || Delete |

27. Which Point of Sale software program do you use
Light Speed
MYOB

Tower

Microsoft Dynamics
Do not use Point of Sale software

Other (please specify)

| + Add Question ‘ v ” Split Page Here

Q28 ‘ Edit Question ‘ v H Add Question Logic || Move || Copy || Delete |

28. Do you use product scanners

Yes
No
"+ AdsGuton | v
PAGE 19 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

19. Electric bikes
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+ Add Question | ¥

Q29 ‘ Edit Question ‘ v H Add Question Logic || Move || Copy || Delete |

29. Do you currently sell electric bikes or kits?
Yes

No

| + Add Question ‘ v || Split Page Here

Q30 ‘ Edit Question ‘ v H Add Question Logic || Move || Copy || Delete |

30. Do you intend to sell electric bikes or kits in 2013?

Yes
No
G [V
PAGE 20 ‘ Edit Page Options ¥ H Add Page Logic H Move H Copy H Delete | Show this page only

20. Store sales

+ Add Question n

Q31 ‘ Edit Question ‘ v H Move H Copy || Delete |

31. Please indicate the number of bicycles sold in your store in 2012

Road bikes |

Mountain bikes |

BMX bikes |

Time trial/triathlon bikes

|
|
|
Commuter bikes | |
|
|
Other |

|
Electric I
|

| + Add Question ‘ v || Split Page Here

Q32 ‘ Edit Question ‘ v H Move H Copy || Delete |

32. What is the breakdown of sales between bikes and parts and accessories
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Percentage of store income | |
from bicycle sales

Percentage of store income I |
from parts and accessories

Percentage of store income | |
from bicycle service
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21. Advertising

+ Add Question n

Q33 ‘ Edit Question ‘ v H Add Question Logic || Move H Copy || Delete |

33. Where did you purchase advertising space in 2012?
Local newspaper
Bicycle magazine
Bicycle website
Local radio

Billboard

Local cycling venue
Did not advertise store

Other (please specify)

| + Add Question ‘ v H Split Page Here

Q34 ‘ Edit Question ‘ v H Add Question Logic || Move H Copy || Delete |

34. WHAT WILL IT BE IN 2012 - SAME OPTIONS
N

| + Add Question ‘ v H Split Page Here

Q35 ’ Edit Question ‘ v H Add Question Logic ” Move H Copy ” Delete I

35. Did your level of advertising change in 2012 from the previous year?

Increase

Decrease
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22. Sponsorship

+ Add Question n

Q36 ‘ Edit Question ‘ v H Add Question Logic || Move || Copy || Delete |

36. In 2012, which of these did you provide sponsorship to?
Individual rider
Cycling team
Cycling club
Cycling event
Community event
Did not sponsor in 2012
Other (please specify)

| + Add Question ‘ v H Split Page Here

Q37 ‘ Edit Question ‘ v H Add Question Logic ” Move ” Copy ” Delete I

37. WHAT WILL IT BE IN 2013
N

| + Add Question ‘ v H Split Page Here

Q38 | Edit Question | ¥ || Add Question Logic || Move || Copy || Delete |

38. Did your level of sponsorship change in 2012 from the previous year?
Increase

Decrease

No change

Other (please specify)
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23.

+ Add Question | V |

Q39 ‘ Edit Question ‘ v H Add Question Logic “ Move “ Copy “ Delete I

39. Do you serviceffit/repair parts and accessories if they have been purchased from outside your store (eg Wiggle/Chain Reaction)?

Always
Usually
Rarely

Never

Other (please specify)
+ Add Question n
+ Add Page
PAGE 24 ‘ Edit Page Options ¥ H Move || Copy || Delete | Show this page only

24. Issues of concern

+ Add Question n

Q40 ‘ Edit Question ‘ v H Move H Copy “ Delete ’

40. Please rate these issues as a concern to your business
no concern minimal concern mid concern high concern extreme concern
Offshore internet sales
Getting your own business
online

Wholesalers in Australia
selling directly online

Not getting qualified and
skilled staff

Increase number of brands
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